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Lewiston-Auburn 9-1-1 
 

Organization 
LA911 is comprised of an administration/support staff, and three primary shifts. 

 

 

 

 

 

 

 

 

 

 

9-1-1   Committee

Paul M. LeClair, Director

Drew McKinley, IT 
Director

Matthew Charest,

IT Support Specialist

Vacant,

Office Manager

Timothy Hall, 

Operations Manager
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Celeste Arsenault, 

Senior Supervisor

(ED-Q)

Claire Vermette, Dispatcher Debra Lessard, Dispatcher Anita Berube, Dispatcher
Darrin Hart, Dispatcher 

(ED-Q, Acting Supervisor)

Vacant, 

Power

Mark Cayer, Supervisor

Training Supervisor

Brad Timberlake,

Senior Supervisor

Erin Griffin, Dispatcher
Jenna Allred, 

Dispatcher

Jessica Poulin, 

Dispatcher

Vacant,

Dispatcher

Vacant, 

Dispatcher
Vacant, Modified Lobster

Vacant, Supervisor 

Timothy Lare, 

Senior Supervisor

Laura Reny, Dispatcher

(CTO, Acting Supervisor)
Meghan Avery, Dispatcher Spencer Wigton, Dispatcher

Taylor Lemieux, Dispatcher

(CTO, Acting Supervisor)

Matthew Pontbriand,

Supervisor (QA/QI Director)
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Brad Timberlake,

Senior Supervisor

Jocelyn Kelly, 

Part time Dispatcher

Jill LeBel,

Part time Dispatcher

Freda Keyser, 

Part time Dispatcher (Acting 
Supervisor)

Michelle Estabrook,

Part Time Dispatcher

Jessica Correia,

Part time Dispatcher

(Acting Supervisor)


